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Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007-2996

Re: Docket Nos. G-01551A-13-0327; Decision No. 74780

Decision No. 74780 requires Southwest Gas (Company) to modify all Arizona customer bills
to include two additional line items showing the Energy Efficiency Enabling Provision (EEP)
monthly Weather Adjustment and the EEP annual adjustment.

The Company made these changes on customer bills in November. A copy of a customer
bill reflecting the two line items is attached.

If you have any questions, please contact me at (602) 395-4058.

Respedcifully,

Matt Derr
Regulatory Manager/Arizona

Enclosures
Cc:  Richard Gayer

Steve Olea, ACC Utilities Director
Bob Gray, ACC Utilities Division

1600 E. Northern Avenue / Phoenix, Arizona 85020-3982
P.O. Box 52075 / Phoenix, Arizona 85072-2075 / (877) 860-6020
wWww.swgas.com



http://www.swgas.com

Customer Assistance
‘& SOUTHUJEST GAS CORPORATION Asistencia al Cliente

Toll Free/Llamada Gratis
1-877-860-6020

PO Box 98890 Hearing Impaired: Dial 711
Las Vegas NV 89193-8890 www.swgas.com

PLEASE RETAIN THIS TOP PORTICON FOR YOUR RECORDS

DUPLICATE

Service Address:
Rate Schedule:  010/G-5 RESIDENTIAL GAS SERVICE
Your Local Officels 2200 N CENTRAL, STE 101, PHOENIX AZ 85004

ACCO NUMBER CYCLE  DATE MAILED PAST DUE AFTER PLEASE PAY AMOUNT DUE

] 12 1/21114 12/10/14 $24.89
PREVIOUS BILLIMNG:
Previous Balance 22.55
Payment(s> Since Last Bill - Thank You 22.55CR
Balance Forward $8e.08
CURRENT BILLING: 34 Daus
Meter Reading: Current Previous Billing Total
Nov. 19 Oct. 16 Factor Therms
2269 - 2261 = 8 X .9949 = 8
Usage Charges 10.66
EEP HWeather Adj @.7a
EEP Annual Adj @.a3CrR
Basic Service Charge 1@.7@
DOT Safety Surcharge a.a1
Applicable Revenue Taxes 2.85
Current Bill $24.89

##% Sign up for paperless billing at wuum.sugas.com eex

Due on or before: 12/10/14 Amount due: $24.89

Important Messages:

Your next meter read date is: Dec. 19, 2814

88|
OUR CALL CENTER RECEIVES THE MAJORITY OF CALLS ON 72
MONDAYS, THE DAY AFTER A HOLIDAY, AND DURING THE T
COOLER WINTER MONTHS. CONUVENIENCE IS JUST A CLICK H
AKAY AT WMW.SWGAS.COM TD START/STOP/MOVE SERVICE, E
PAY BILLS OR TD CREATE A MYACCOUNT TO MANAGE YOUR R
ACCOUNT. Y0U CAN ALSD ACCESS YOUR ACCOUNT vIa DUR "
AUTOMATED PHONE SYSTEM 24/7.
5
Gas Usage History Information: fivg
Daily
Thermns / Days = Therns
hjioiotioi o-24 g
Last Month 7 23 9.24 13 Months 14
Last Year 10 38 9.33

Previous Payments & Balance Current Current AMOUNT
Balance Adjustments Forward Biil Balance DUE

#x% Sign up for paperless billing at wuu.swgas.com ee

ACCOUNT NUMBER CYCLE  DATE MAILED PAST DUE AFTER AMOUNT DUE

1/2114 12/10/14

SOUTHUEST GAS (ORPORATION
PO Box 98890
Las Vegas NV 89193-8890

This bill is now due and payable. Please make check payable to SWG and write account number on
front of check or money order. Do not send cash through the mail or place cash in the night depository.

0085.219
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